
 
 
 

 

 

 
CONTRACT/PROJECT Home Improvement Agency 

BUYER Bristol City Council 

LOCATION OF DELIVERY Bristol City Council (BCC) and Bath and North East Somerset (B&NES) Council 

DELIVERY LENGTH The contract will be for three years with an option to extend for up to a further two years. 

BUDGET/VALUE The estimated total value of this contract (inclusive of any options to extend) is £3,265,486.00 

MINIMUM FINANCIAL 
THRESHOLD 

The bidding documents stipulate: 

• This contract is estimated to have an annual estimated value of £1,027,653.46 incl all optional 
extensions. Please confirm you are able to deliver a contract of this value without any 
unacceptable risk to Bristol City Council? 

• Generally, the Authority would expect a bidder to have a turnover of two times the annual 
contract value. 

• To pass this criterion the individual company or individual members of a consortium must not be 
an unacceptable risk to the Bristol City Council as assessed using the Financial Standing Appraisal 
– refer to the Further Information Section 

 

KEY DATES 

Deadline - 04/08/2025 
Time - 12:00  
 
The anticipated contract start date is 1st October 2025 

 

O P P O R T U N I T Y  B R E A K D O W N  



 
 
 

 

SUBMISSION GUIDANCE Please submit via this link - https://procontract.due-north.com/Advert?advertId=10fef024-1150-f011-
813a-005056b64545 

EVALUATION SCOPE 

 
The work involved which will form the basis of the evaluation is: 

• Social Value Template 
• Social Value Delivery Plan 
• SQ + 3 Case Studies 
• 500 Words DP 
• 500 Words H&S 
• 5,500 Words Method Statements 
• 1,000 Words Safeguarding 

The council will evaluate on the basis of what is the most advantageous bid, which will consist of criteria 
made up of 25% price, 58% quality and 17% social value.  Full details of the award criteria can be found 
in Appendix 1 PSQ. 
 
 

DESCRIPTION OF WORK The overall aim of the HIA service is to enable mainly older adults and disabled people throughout Bristol 
and B&NES to continue to live as independently as possible, for as long as possible, in their own homes.  

IMPORTANT 
INFORMATION 

Please take note of the financial threshold before deciding if to bid.  
 

https://procontract.due-north.com/Advert?advertId=10fef024-1150-f011-813a-005056b64545
https://procontract.due-north.com/Advert?advertId=10fef024-1150-f011-813a-005056b64545


 
 
 

 

There are four key elements to this service: 
 

• Outcome focused aids, housing maintenance and adaptation services to enable people to live 
independently at home 

• Hospital Discharge services to enable people to be discharged from hospital  
• Information, advice and signposting services  
• Hoarding support services (Bristol only)   

REQUIRED 
ACCREDITATIONS None stated  

PRICE FOR US TO WRITE 
THIS BID FOR YOU 

Full bid management price - £3,900 
 

 
 

 
Disclaimer - This information is accurate at the time of completion. We strongly advise our clients to check if any of the bidding 
documents have been updated before proceeding with any submissions.  
 
Big Sister Ltd will not be held responsible for instances where you have proceeded without due diligence and is unsuccessful 
due to failure to conduct such checks.  

 


