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OPPORTUNITY BREAKDOWN

Procurement for the establishment of a Framework Agreement for Live-in Care (All-Ages), Complex Care

CONTRACT/PROJECT (All-Ages) and Trusted Assessors for Spot Therapy and Clinical Psychology Provision (SEND) for NHS Devon
Infegrated Care Board (ICB)
BUYER NHS Devon Intfegrated Care Board

LOCATION OF DELIVERY

Devon, Plymouth and Torbay

DELIVERY LENGTH

Initial Contract Term: 4 (four) years
Optional Extensions: None

BUDGET/VALUE

The Commissioner has a total indicative budget of £61,297,064 to be awarded on the Framework
Agreement for the 4-year term. This equates to an indicative value of £15,324,266 per annum.

MINIMUM FINANCIAL
THRESHOLD

See ITT page 35 for financial assessment information

KEY DATES

Deadline - 12 noon, 1st July 2025

SUBMISSION GUIDANCE

Lot 1 - Live in Care Service

- Itis arequirement that the Provider is CQC registered for Personal Care, operating at above an
inadequate rating and is not subject to suspensions for quality, Contract performance,
safeguarding reasons or as a consequence of a CQC inspection.

- Organisational chart.

- CQC requires improvement plan (if needed)

- Mobilisation plan

- 45,500 characters in method statements - approximately 10,000 words
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- SQ + case studies (3 cases per Lot)
- Draft business continuity plan for the service
- See ITT page 35 for financial assessment info

Lot 2 - All Age Complex Care

It is a requirement that the Provider is CQC registered for Nursing Care, or Treatment of disease,
disorder or injury, operating at above an inadequate rating and is not subject to suspensions for
quality, Contract performance, safeguarding reasons or as a consequence of a CQC inspection.
- SQ + case studies (3 cases per Lot)

Draft business continuity plan for the service

Mobilisation plan

- Organisation chart

CQC requires improvement plan (if needed)

45,500 characters in method statements, approximately 10,000 words.

See ITT page 35 for financial assessment info

Lot 3 - CYP Trusted Assessor

- There is no mention of CQC for this Lot.

- Organisational chart.

36,750 characters in method statements, which is approxiately 8,000 words
Mobilisation plan

- SQ + case studies (3 cases per Lot)

See ITT page 35 for financial assessment info

Each Lot is analysed on its own merits.
EVALUATION SCOPE See documents:

- Appendix 3 - Lot 1 and 2 - Call-off Award Criteria
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- Appendix 3 - Lot 3 - Call-off Award Criteria

LOT 1 - Live-in Care at Home for All-Ages
DESCRIPTION OF WORK LOT 2 - Complex Care for All-Ages
LOT 3 - Trusted Assessors for Spot Therapy and Clinical Psychology Provision (SEND)

REQUIRED

ACCREDITATIONS CQC registration is required for Lots 1 & 2

Lot 1 - £5,800+vat
Lot 2 - £5,800+vat
PRICE FOR US TO WRITE Lot 3 - £4,300+vat
THIS BID FOR YOU
If you would like to proceed with more then one Lot, discounts apply.

Disclaimer - This information is accurate at the time of completion. We strongly advise our clients to check if any of the bidding
documents have been updated before proceeding with any submissions.

Big Sister Ltd will not be held responsible for instances where you have proceeded without due diligence and is unsuccessful
due to failure to conduct such checks.
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