
CARE WITH 
CONFIDENCE
 What It Is & How to Get Involved
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SAFE, RELIABLE 
HOMECARE WITH 
EASE
Finding the right homecare provider for yourself or a loved 
one can be overwhelming. With so many options, hidden 
fees, and varying levels of quality, how do you know who 
to trust?

That’s where Care with Confidence comes in. We take 
the guesswork, stress, and uncertainty out of choosing 
a homecare provider by offering expert guidance, pre-
vetted providers, and ongoing support—all at no extra 
cost to you.

This guide 
explains:

	<Who we are.

	<How we help families 
find homecare with 
confidence

	<How you can get 
involved.

Helping Families Find



 3

Care with

It’s a place where you can:

	< Find the best homecare provider for their needs.

	< Understand homecare costs and funding options.

	< Compare providers with complete transparency.

	< Avoid unreliable agencies and hidden fees.

	<  Feel confident in their homecare decisions.

The Best Part?

Our service is completely free for families. You’ll pay the same (or 
less) than if you went directly to a provider—but with the added 
benefit of expert advice and support along the way.

What is
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Care with Confidence is a trusted homecare advisory service that helps 

families:

Confidence?

We work with pre-vetted, CQC-registered providers to ensure your loved one 

gets safe, high-quality, and compassionate care.
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Care with Confidence?

 4

How Care with Confidence Helps 

Why Choose
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Pre-Vetted, Trusted 
Providers – No more 

guesswork or risky 
decisions.

Clear Care Plans & 
Transparency – Know 

exactly what care you’re 
getting.

 Locked-In Rates & 
No Hidden Fees – We 
negotiate fair pricing 

for you.

Ongoing Support – 
We’re here before, 

during, and after you 
choose a provider.

Expert Advice at 
Every Step – Speak to 
an advisor whenever 

you need help.

	< We remove the stress of researching and comparing care providers.

	< We give you access to exclusive pricing and provider insights.

	< We ensure you get the right care, at the right price, from the right 
provider.
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Does It Work?

How
We make finding high-quality homecare simple and stress-free:

Step 1:

Speak to an Expert 
Step 2:

Get Personalised Provider Recommendations

	< Book a free consultation with one of our care advisors.

	< Tell us about your needs, budget, and preferences.

	< We match you with trusted, pre-vetted homecare providers.

	< We provide clear pricing and service breakdowns—no hidden 
fees!

Step 3:

Compare & Choose with Confidence
Step 4:

Start Care & Receive Ongoing Support

	< Review your care options and ask any questions.

	< Meet your potential carers before committing.

	< Once you’ve chosen your provider, care begins.

	< We stay in touch to ensure your experience is positive.

You’re never alone—we’re here to guide you every step of the 
way.
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Care with Confidence?

Who can use
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Families 
searching for 

care for an 
elderly parent 

or relative.

People with 
disabilities 

or long-term 
conditions.

Individuals 
needing 

support after 
hospital 

discharge.

Families 
looking for 

dementia or 
palliative care 

specialists.

Anyone 
confused about 

homecare 
costs and 
funding 
options.

Not sure if homecare is right for you? 
Speak to our advisors—we’ll help you 

explore all options!

We help anyone looking for homecare in the UK, including:

Get in Touch

https://bigsistercare.com/contact-us/
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Get in touch today—your journey 
to finding the perfect homecare 

provider starts here.

Step 1 Step 2 Step 3 Step 4
Speak to 

an Advisor
Explore Our  

YouTube 
Playlist

Download Our 
Homecare 

Guides

Follow Us for 
Homecare 

Insights
Book a FREE 

consultation and get 
personalised advice on 
choosing a homecare 

provider.

Watch expert videos 
on choosing homecare, 

funding options, and 
what to expect

Get detailed guides 
on homecare planning, 
funding, and provider 

selection.

Stay updated with tips, 
advice, and real stories 

about homecare.

Speak to an  
Expert Now

Download 
Homecare Guides

Choose Homecare with Confidence Today 
Don’t leave something as important as homecare to 
guesswork. Care with Confidence is here to make the 
process easier, clearer, and stress-free.

Start Your Homecare Journeyhow to get involved & 

Watch Our 
YouTube Playlist

Follow Us
on Social Media!

https://bigsistercare.com/contact-us/
https://bigsistercare.com/care-with-confidence/
https://www.youtube.com/playlist?list=PLckaRhgXzJvKqravCjazfYo51VKvWtihm
https://www.instagram.com/bigsisterhomecare/


Email: hello@bigsistercare.com  
Website: www.bigsistercare.com


