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Check if the Provider is CQC-RegulatedStep 1
The Care Quality Commission (CQC) regulates homecare providers in England to ensure they 
meet strict safety, quality, and care standards.
 
What to Look For:

The provider should be CQC-registered—you can verify this on the CQC website.

Check their CQC rating:

	< Outstanding – Exceeds care standards.

	< Good – Meets all requirements.

	< Requires Improvement – Some concerns noted.

	< Inadequate – Fails to meet essential standards (AVOID).

How Care with Confidence Helps:
We only work with CQC-regulated providers that meet our strict quality checks, so 
you’ll never have to worry about choosing the wrong provider.

Choosing the right homecare provider is one of the most important decisions you’ll make 
for yourself or a loved one. With so many options available, it can feel overwhelming—
how do you know which providers are safe, reliable, and truly care about their clients?

At Care with Confidence, we take the guesswork out of the process. This guide will walk you 
through everything you need to know to choose a trustworthy provider—plus, we’ll show 
you how working with us ensures you get the best possible care at a locked-in price, with no 
hidden fees.

A Guide to Finding Safe,  
High-Quality Care for Your Loved One
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Ask About Carer Qualifications & Training

Understand Costs & Hidden Fees

Step 2

Step 3

A trustworthy provider will ensure their carers are properly trained and experienced in delivering 
high-quality care.
 
What to Look For:

	< All carers should have DBS (criminal record) checks before working.

	< They should receive mandatory training in:

	» Moving & Handling

	» Medication Management

	» Infection Control

	» First Aid & CPR

	< Specialist training for complex needs (e.g., dementia, palliative care, stroke recovery).

Homecare pricing varies depending on location, level of care, and provider policies. Some 
providers charge hidden fees that families may not expect.
 
What to Look For:

	< Hourly rates – The average is £20–£35 per hour.

	< Live-in care costs – Typically £900–£1,600 per week.

	< Additional charges

	» Travel fees 

	» Weekend/evening rates 

	» Cancellation charges

How Care with Confidence Helps:
We pre-vet all providers to ensure their carers are fully trained and DBS-checked, so 
you can feel confident in the quality of care your loved one receives.



  |  4

How Care with Confidence Helps:
We negotiate locked-in rates with our trusted providers, meaning:

	< No hidden fees.
	< Clear, upfront pricing so you know exactly what you’ll pay.
	< Exclusive rates you won’t get by going directly to the provider.

How Care with Confidence Helps:
We ensure you are matched with a provider that prioritises personalisation, so 
your loved one gets care that feels comfortable, familiar, and respectful of their 
preferences.

How Care with Confidence Helps:
We work with providers who use transparent monitoring systems, so you’ll always be 
informed about your loved one’s care.

Look for Person-Centred Care & Compatibility

Check How Care is Monitored & Reviewed

Step 4

Step 5

A great provider will match carers to clients based on personality, preferences, and cultural 
needs.
 
What to Look For:

	< Can you meet the carer in advance before care begins?

	< Does the provider offer continuity of care, or will carers change frequently?

	< Are they willing to accommodate cultural, religious, or dietary preferences?

	< Do they offer companionship as well as personal care?

A trustworthy provider will have systems in place to keep families updated and monitor care 
quality.
 
What to Look For:

	< Does the provider offer digital care records you can access remotely?

	< Are families given regular updates on care and well-being?

	< How do they handle and escalate concerns if there’s an issue?
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How Care with Confidence Helps:
We only partner with providers with a proven track record of excellent care, so you 
won’t have to worry about hidden complaints or unreliable services.

How Care with Confidence Helps:
We review provider contracts to ensure they are fair, transparent, and flexible, so you 
know exactly what to expect.

Read Reviews & Ask for References

Understand the Contract & Cancellation Policy

Step 6

Step 7

Reputation matters. Before choosing a provider, check their reviews and testimonials. 

What to Look For:

	< Google & Trustpilot reviews – Look for at least a 4-star rating.

	< Client testimonials – A good provider will have positive feedback from families.

	< Word-of-mouth recommendations – Ask friends or community groups.

Before signing up, always check the care contract and cancellation terms. 

What to Look For:

	< Clear service agreements – Outlining what care is included.

	< Notice period for changes or cancellations – Most require 7–30 days’ notice.

	< Refund policies – If care is prepaid, check how refunds work.
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Why Choose Care with Confidence?

At Care with Confidence, we take the stress out of finding a homecare provider by offering:

	< Expert Guidance – Our team helps you navigate homecare options with ease.

	< Pre-Vetted, Trusted Providers – No more worrying about quality or reliability.

	< Locked-In Rates & No Hidden Fees – Transparent pricing you won’t get elsewhere.

	< Ongoing Support – We’re here for you before, during, and after you choose a provider.

Don’t leave homecare to guesswork—choose with confidence.

 
Get your free consultation today  
and find the best care for your loved one!

Email: hello@bigsistercare.com 
Telephone: 0191 329 3139 
Website: www.bigsistercare.com

Find Your Trusted 
Homecare Provider Now

https://bigsistercare.com/



