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Al IN CARE




THIS ISN'T THE FUTURE. =

As Satya Nadella, CEO of Microsoft,

IT’'S NOW, putit:

Al is the defining technology of our time.

The truth is, Al is already here — not just in hospitals or But the ultimate goal is to empower every
person and every organization to achieve

If you've been hearing about artificial intelligence (Al)
but feeling like it’'s more science fiction than social care,
you’re not alone.

Silicon Valley tech labs, but in UK care services. more

From scheduling systems to early risk detection, Al is ' ,,

becoming a quiet force behind the scenes — making

things faster, safer, and more consistent. That includes you.

But for many care providers, it still feels confusing, Let’s break it down together.

intimidating, or just irrelevant.

That's why I've written this guide — to make Al feel simple,
human, and useful.

what it is, how it works,
and how we can use it to do what we do best:
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Al, Really?

In the simplest terms:

Artificial Intelligence is
technology that mimics
human thinking — learning
from patterns and data

to help us make smarter
decisions, faster.

Machine Learning

Atype of Al that allows systems to learn from
data over time, spotting patterns without
being explicitly programmed.

Asystemthat learns when a fallis likely
to happen based on past behaviours.

Predictive Analytics

This uses historical data to forecast future
outcomes — such as identifying clients who
might be at risk of health decline.

Early warnings for UTI risks or
deteriorating mobility before symptoms
show.

Natural Language Processing
(NLP)

This allows systems to understand and
respond to human language — whether
typed or spoken.

Chatbots for staff questions or voice-
activated care notes.

Virtual Assistants

Al-powered tools that help staff complete
admin tasks, send reminders, or log care
records more easily.

Alexa-style helpers built for the care



Al Is Already
Supporting Care

You don’t need a tech degree or

a robotics lab. These are everyday

tools that are already transforming
the way care services operate.

3. Staff Scheduling with
Al Assistance

Smart rota tools can now predict
availability, match carers to clients
based on preferences, and suggest

cost-saving schedule tweaks.

What this means for
your business:

Happier staff, smoother shifts, and
reduced rota-related stress.

1. Fall Detection & Prevention

Al-powered sensors and wearable
devices are now able to detect
changes in movement, gait, or
location — and send real-time
alerts before a fall even occurs.

What this means for
your business:

Better safeguarding, fewer
emergency call-outs, and real-time
support for service users at home.

4. Predictive Health
Monitoring

From UTlI risk alerts to appetite
changes, predictive Al tools analyse
client data to highlight emerging
concerns — before they become
crises.

What this means for
your business:

Proactive care, improved outcomes,

and fewer hospital admissions.

2. Digital Care Planning with
Smart Alerts

Modern care platforms now use Al
to flag missing notes, medication
errors, or unusual trends in
health logs.

What this means for
your business:

Fewer compliance issues, better
CQC prep, and less time spent
chasing errors.

5. Voice-to-Text
Care Notes

Some digital tools now use speech
recognition to allow carers to
dictate their notes instead of typing.

What this means for
your business:

Faster documentation, more
accurate records, and reduced
admin fatigue.



Vi s,
Matter
for You

Al isn’t about replacing human
touch — it’s about enhancing it.

Careis, and always will be, a

human profession. But the reality is,

many services are stretched. Time
is tight. Resources are limited. Al
can't replace compassion — but
it can reduce duplication, prevent
risk, and free up time for real care.

And here’s the best part:

You don’t have to figure this
out alone.

At Big Sister, we support care leaders not just in launching their business — but in making
it future-ready.

That includes:

Helping you choose the right digital tools for your size and model
Breaking down complex tech into plain English

Showing you how to talk about Al and innovation in tender bids
Supporting your team to adopt new systems without overwhelm

Linking tech choices directly to service user outcomes

We've helped dozens of new care founders integrate digital systems that work for people,
not against them. With the right support, you can do the same.

Check out our Digital Healthcare:

Al & Beyond YouTube series where we simplify the tech, spotlight tools, and show you
what works in real care environments.

Watch the playlist here


https://www.youtube.com/playlist?list=PLckaRhgXzJvIFegEN1Idx3ZMUVAG19jml
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Quick-Read FAQ:
What Everyone’s Asking

Q: Will Al replace carers?

A: No. Al tools are designed to assist, not replace. Human
touch, emotional intelligence, and compassion remain
irreplaceable in care.

Q: Is Al compliant with CQC standards?

A: Yes — aslong as tools are used to enhance care and
follow GDPR. In fact, CQC encourages innovation where
it leads to better outcomes, improved safety, or more
personalised service

Q: Isn’t Al expensive?

A: Not always. Many providers now offer scalable, pay-
as-you-go pricing or grant-supported pilots. You don't
need to overhaul everything — small, smart steps can
have a big impact.

Q: I don’t have time to learn a new system.

A:That’s where guidance comes in. Big Sister helps you
make time-saving tools feel achievable and aligned with
your current workflows.

from ill

Don’t let the word “Al” intimidate you.

Thisisn't about robots taking over — it’s about tools that help you
protect your people, grow your business, and feel more in control.

You've already mastered the hard part — caring.
Let’s add the tech that makes that easier.

With belief in your brilliance,

g S Your Big Sister 0

Al & Beyond - YouTube Series

Download this guide to keep on hand or share with your team.

Watch the full playlist to see tools in action and explore next
steps:



https://www.youtube.com/playlist?list=PLckaRhgXzJvIFegEN1Idx3ZMUVAG19jml
https://www.youtube.com/playlist?list=PLckaRhgXzJvIFegEN1Idx3ZMUVAG19jml
https://www.youtube.com/playlist?list=PLckaRhgXzJvIFegEN1Idx3ZMUVAG19jml
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Email: hello@bigsistercare.com
Telephone: 0191329 3139
Website: www.bigsistercare.com




